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Informational Speech: Installing RAM

I: Introduction.

A. Attention grabbing opening: 

A computer user called a tech support line because he was having computer problems and wanted a replacement. The technician kindly asked what seemed to be the problem to which the man replied that the computer wouldn't turn on. The technician, used to having computer illiterates call, asked if the user had pressed the power button. After a pause the user reported that he couldn't find the power button. The technician replied that it was the large button on the front of the case. The man on the phone paused for a moment and then insisted that the power button wasn't on the front of the case. The technician assured the man that it was indeed on the front and was about to explain what it looked like when the man said he had found it. Curious, the technician asked if it had been on the front of the case to which the man replied that, no, it had been on the pavement over there. Now truly puzzled the technician asked what the power button was doing on the pavement of all places. The man calmly replied that the computer had been going too slow, so he figured that the best way to make it go faster was to throw it out the second story window. Flabbergasted, the technician sputtered that probably wasn't the best thing to do when the man interrupted that his idea had worked, and that the computer WAS going faster, right up to the point it crashed.

B. Topic: we all want faster computers. We:

1. Click repeatedly

2. Drum our fingers

3. watch the little flashing green light

C. Thesis: A good way to get a faster computer is by installing more Random Access Memory:

1. What RAM is and what it does:

a. RAM stands for Random Access Memory

b. RAM is an intermediary storage device that sits between the HDD and proc.

c. RAM is needed because the access speed of the HDD is too slow.

d. Important, commonly used information is copied from the HDD to the RAM for quick access.

2. What does having too little RAM cause?

a. Once the RAM is full, Virtual memory (HDD) must be used.

b. sluggish response from programs.

3. Why upgrading RAM makes sense:

1. Manufacturers often skimp on RAM.

2. RAM is relatively inexpensive.

3. RAM is relatively easy to install.

II. You can find what kind of RAM to use by calling your computer's manufacturer and giving them your PC's make and model.

II. How can I install the RAM?

A. Intro: it's not hard.

B. Tools you will need:

1. Phillips screw driver

2. Salsa bowl/cup

3. Canned Air

C. Preparing the computer for RAM upgrade.

1. Note were all connectors go and unplug them.

2. Move the computer to clean table, counter or workbench.

D. Removing the cover.


1. Remove the right side or panel.

2. Different cases employ different methods for opening, including:

a. Screws (Phillips & thumb) 

b. Release tabs or buttons

3. Once cover is open touch a unpainted metal surface to discharge static electricity.

E. Preparing for RAM insertion.

1. Use the canned air to dust the general interior.

2. Locate the RAM slots near the processor and move (and unplug if necessary) any cables that are in the way.

3. Dust RAM slots that will accept new RAM.

F. Installing new RAM.

1. Push locking tabs outward

2. line up RAM on center notch

3. Push RAM into place until locking tabs click into place.

G. Putting the case back together. 

1. Make sure that all the cable you were working around are plugged into where they should be.

2. Replace the cover and any screws you removed.

3. Plug all connectors back into the back of the computer.

4. Power up and enjoy! 

III. Conclusion. 

A. review main points. Now you know:

1. What RAM is

2. Why it is important to have enough.

3. How to install RAM yourself.

B. refer back to attention getting opening:Now your computer should be a lot snappier and quicker, and you didn't even have to throw yours out the window to do so. 
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