Definition and Appendix

D-Vision, Inc. has some proprietary software and applications that were developed and used in house for business purposes.  The following are some of the commonly-used software for business management:

HEAT( Third-party tracking system for recording requests sent by clients associated with various requests.
EMS( Enterprise Management System (in-house developed software to record clients’ information database).
Flash( In-house developed software that is used to track records of clients and generate billing statements.


Issue Tracker( In-housed developed database that is used for records of known solutions to problems associated with technical issues.
BERT( Intranet that provide public information associated with the knowledge sharing, public information exchange, and employees’ well being.
