Knowledge Management

User Rating System


	1. Were you able to easily navigate the concept maps?
	Yes

	2. 
	No

	3. Did the layout of the index concept map flow easily?
	Yes

	4. 
	No

	5. Did the colors on the concept maps aid in understanding the flow?
	Yes

	6. 
	No

	7. Were the articles in the concept map applicable to the job satisfaction goal?
	Yes

	8. 
	No

	9. Were the websites in the concept map useful?
	Yes

	10. 
	No

	11. Did the rollovers aid in understanding the concept map?
	Yes

	12. 
	No

	13. Did the quandary decision trees capture appropriate tacit knowledge?
	Yes

	14. 
	No

	15. Were the flow charts easy to follow?
	Yes

	16. 
	No

	17. Would you consider doing projects using concept mapping?
	Yes

	18. 
	No

	19. Do you think IT should make concept mapping available on line?
	Yes

	20. 
	No

	Comments:
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Please return this form to the hospital pharmacy, attention Dale Tucker. 
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