User Manual for Knowledge Management (KM) Platform for 
Harper University Hospital Pharmacy

This is a knowledge management tool designed for hospital pharmacy mangers.  This product is filled with resources that support pharmacy managers in improving pharmacist job satisfaction, which may lead to increased retention levels.  
Platform Components:

Index

Decision Support

· Drug Interactions

· Appropriate Drug Dose

· Mager-Pipe Performance Analysis Model

Cmaps

· Pharmacist Satisfaction

· Retention

· Communication

Procedural Representations

· Patient Education

· Progress Notes:  First Note and Follow Up
Knowledge-Base

· Glossary

User manual

How to Use This Tool:
This product is presented as a concept map with nodes and connections.  The nodes demonstrate key concepts.  The connections demonstrate relationships within the hospital pharmacy.  Some nodes contain links to other resources; icons appear on the nodes when supporting resources are present.  Mouse clicks will allow access to listed resources.  

Icon Legend:
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	Links to concept maps.  Sub-domain concept maps that will clarify the purpose of the node.  
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	Links to resources.  Resources may include documents, spreadsheets, images, html files, and web sites.  These resources will provide supporting knowledge about the specific node.   
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	Links to discussion boards.  Discussion boards extend an opportunity for collaboration between platform users.  
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	Links to flowcharts.  These are images of procedural flowcharts that provide step based directions to complete a task. 


